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1. Navigating the E-lia Platform
Below is an overview of all the buttons in the platform's menu. The E-lia menu
consists of several buttons with submenus:

● Home: Navigate to the homepage.

● Build: Go to the module page or the knowledge base page.

● Send: Navigate to the users page, the learning path page, and the notifications

page.

● Insight: Go to the insights page and the dashboard page.

● Academy: Navigate to the E-lia Academy or your own private Academy.



2. Overview

When you log in to the E-lia platform and select your environment, you’ll land on the
overview page. Here, you’ll find the following:

● Your active subscription.

● Information about modules that users have started

● Information for all learning paths.



3. Learning Path
On the learning path page, you’ll see an overview of the di�erent learning paths within your
environment.

Clicking the three dots on the far right of a learning path allows you to view, edit, add users
to, or delete the learning path. Users can be active in multiple learning paths simultaneously
within E-lia.



You can create a new learning path by clicking the ‘Create’ button, which will open
the screen below. When creating a learning path, you have several options:

● Type: Select the type of learning path
you want to create. There are three
options:

○ Manual:Manually link modules and
send push notifications to users.

○ Flow: Set up a series of modules and
specify howmany days after the
start they should become available
to users. In this option, you also
select a push notification for
automated module delivery.

○ Calendar: Schedule modules to be
available on specific dates for linked
users, including sending a push
notification.

● Name:Name of the learning path.

● Language: Language of the learning
path.

● ClosingMessage: The message
displayed to users once they’ve
completed all available modules.

● Knowledge Base Availability: Choose
whether to make the knowledge base
available.

● Push Notification: Select the push
notification for automatically sending
modules. A preview of the selected push
notification is shown below the
selection field.



4. Modules
On the module page, you can edit existing modules, create newmodules, or create
folders using the buttons in the upper right corner. You can search for a specific
module in the search bar.

Clicking the three dots on the far right of each module allows you to open, rename,
move, copy, or delete the module.

Creating a Folder: Click the ‘+ Folder’ button to
create a new folder, where you can organize
modules.

Creating aModule: Click the ‘+ Module’ button
to create a newmodule. Name the module and
place it directly into a folder.



When building a module, you can add messages. E-lia supports text messages,
images, videos, quizzes, and open questions. Add a newmessage by clicking the ‘+
Message’ button.

Each message has a title, which is not visible in WhatsApp but helps organize the
module as shown on the left side. Each message is also labeled for easy
identification.

A ‘Live Preview’ button in the upper right corner allows you to instantly preview the
module in a phone simulation, helping you decide if further adjustments are needed.



Module: TextMessage

When creating a text message:

● Provide a title, then enter the message in the large text box
● You can use emojis onWindows or Mac, and format text as bold or italic in E-lia.
● Below the text box is a slider representing the number of seconds the systemwill

wait before sending the next message. Consider the time a user needs to read the
message.

https://support.microsoft.com/nl-nl/windows/windows-toetsenbordtips-en-trucs-588e0b72-0fff-6d3f-aeee-6e5116097942
https://support.apple.com/nl-nl/guide/mac-help/mchlp1560/mac


Module: Images/Videos

When adding an image or video:
● Provide a title, then upload the image or video by clicking the placeholder.

WhatsApp via E-lia supports videos up to 16MB and images up to 5MB.
● You can also add text, which will be sent along with the image or video.
● As with text messages, you can set the time delay until the next message.



Module: Quiz

When creating a quiz:

● Provide a title and add questions. A quiz in E-lia can include multiple
questions, and the systemwill automatically score the quiz upon completion.
You can set the required number of correct answers to pass the quiz.

● Use the ‘Add’ or ‘Remove’ buttons to manage questions.

● Type the quiz question in the text box. In E-lia, quiz questions always have a
correct answer.

● Adding Images: You can add an image to the quiz (optional).

● Answer Options: Enter answer options, selecting the correct one by clicking
the corresponding circle. Add or remove options using the plus and trash can
icons.

● Feedback: After creating the answer options, add feedback messages for
correct and incorrect answers. Each feedback message can have di�erent
content and timing for the next message.



Module: Quiz



Module: Quiz



Module: Open vraag

Naast de quizvragen heb je ook de mogelijkheid open vragen in het systeem toe te
voegen. Bij een open vraag typt de gebruiker zijn/haar antwoord in en verzendt deze
naar ons via WhatsApp. We sturen een standaard bericht terug op het antwoord. De
antwoorden op open vragen worden op de pagina inzicht & dashboard verzameld.

Bij de open vraag geef je een titel in, je typt vervolgens je vraag en kunt daar
eventueel een afbeelding aan koppelen. Het is binnen de open vraagfunctie ook
mogelijk ommeerdere open vragen achter elkaar te stellen via de knop ‘Toevoegen’.



Module: Open Question

Next, you input the feedback message and set the number of seconds the system
should wait before sending the next message.



5. Knowledge Base
In addition to pushing modules, E-lia also o�ers a knowledge base, which can be
easily configured through the platform. The knowledge base allows users to search
for information. Modules within the knowledge base can include text, images, and
videos. For instructions on how to create these components, please refer to Chapter
4 of this document. You can create a knowledge base module by clicking the blue ‘+
Knowledge BaseModule’ button.

In the window that opens, you will enter the
module's title (which will also be visible in
WhatsApp).

You will also add keywords that can be used to
search for this module.

Besides keywords, the knowledge base can
always be accessed via a menu by typing
‘Knowledge Base’ in WhatsApp. Users navigate
through the menu by typing numbers, which
are automatically linked to each module.

https://docs.google.com/document/d/1Gekn0tnZiYF82khvGrGcWYkVyVaXaSjo/edit#heading=h.hgxcy1w8hrwb
https://docs.google.com/document/d/1Gekn0tnZiYF82khvGrGcWYkVyVaXaSjo/edit#heading=h.hgxcy1w8hrwb


6. Users
On the Users page, you can manage users and assign them to learning paths. You
have several buttons and options available:

● Search Bar: Search for users within the selected learning path.
● Dropdown Selection: Select a specific learning path.
● ‘+ User’ Button: Add a new user.
● ‘Import’ Button: Import a group of users into a learning path using a template

Excel sheet.
● ‘Export Excel’ Button: Export the progress and results of a specific learning

path to Excel.

Clicking the three dots next to a user allows you to open their profile or delete the
user.



On a user's profile, you can edit their details, change their platform preferences, or
transfer them to a di�erent learning path. You can also view the user's history
within their profile.

When creating a user in E-lia, you select the
learning path on which the user will be active, then
enter the required details and choose the preferred
platform for that user. If you select WhatsApp, you
only need to enter the mobile number; if you choose
web, you only need to enter the email address.



7. Notifications
On this page, you can view the history of all sent notifications, including when they
were scheduled and sent. Additionally, you can see which notification was sent per
content line and howmany users received it.

You can manually send a push notification to users connected via WhatsApp or the
web by clicking the ‘+ Notification’ button.



When manually sending a
notification, you will enter this
screen.

Here, you first select one or more
content lines to which you want to
send the notification.

Next, select the users who should
receive this notification.

Then, choose the notification you
want to send; a preview will be
displayed immediately.

Finally, you can optionally select a
time for the notification to be sent. If
no time is set, the notification will be
sent immediately.



8. Insights & Dashboard
On this page, you will find all the answers given to questions asked through E-lia. You
can filter these answers by question level per module and by user level per content
line. Additionally, you can open the dashboard by clicking the ‘Dashboard’ button,
which will take you to the screen covered on the next page.



The dashboard in E-lia provides insights into the progress and results of linked
modules per content line. Before the dashboard becomes visible, you have the option
to add custom styling.

Once you have configured the styling, select the content lines you want to display on
the dashboard and click ‘Generate.’ The dashboard will then open.



You can scroll through the dashboard to view all available information. The
dashboard URL in your browser can also be shared with external parties, allowing
them to view the shared dashboards without logging into the E-lia platform.



9. Academy
To optimally serve E-lia users, E-lia o�ers an Academy. In this online store, E-lia
customers or internet consumers can purchase learning paths, which can then be
provided to their employees via E-lia or used individually.

There are two di�erent Academies in E-lia:

1. The E-lia Academy: A public Academy featuring general content from various
providers. It is accessible via the circled icon.

Within the E-lia Academy, you can purchase learning paths from di�erent providers.



2. The Personal Academy of a Provider: An Academy where organizations can
o�er content within a secure environment. This content can be provided to the
provider’s customers in E-lia or via a widget on their own website. The
Personal Academy is accessible via the circled icon.


